
Plan Year 2026
MEDICARE BROKER LUNCHEON

“Senior Care Plus 
saved my life.”

Nancy W.



Today’s Agenda

Welcome Medicare Broker Partners
CJ Bawden —Vice President Growth and Retention, Hometown Health 

Joint Venture Update
Bethany Sexton — Chief Executive Officer, Hometown Health

Del Monte Clinic
Francesca Rinaldo, MD, PhD — Director of Value-Based Care, Hometown Health 

2026 Senior Care Plus Medicare Advantage Plans
CJ Bawden —Vice President Growth and Retention, Hometown Health 

Buffet Lunch

2026 Hometown Health Individual & Family Plans
Connor Deck — Director Growth and Retention, Hometown Health

RAFFLE PRIZE FOR OUR BROKER PARTNERS THROUGHOUT THE DAY!



Joint Venture Update

Joint Venture Update

Bethany Sexton 
Chief Executive Officer, 
Hometown Health
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The best way to predict 
your future is to create 
it." 

– Henry J. Kaiser



Our Partner:  Kaiser Permanente

13.1 million members

737 Medical Offices

39 Hospitals

220K+ Employees

23K+ Physicians

65K+ Nurses

$93B 2021 Operating Revenue

100M Prescriptions filled

67  #1 ranked in NCQA Quality measures 

$257M Funding for research

2,400 Studies (including clinical trials)
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Del Monte Clinic

Del Monte Clinic

Francesca Rinaldo MD, PhD. 
Director of Value-Based Care, 
Hometown Health 



Senior Care Plus 2025 

Value Based-Care 
Lives Here!



Del Monte Clinic

One Stop Shop for Senior Care 
• Designed to meet the unique needs of our Medicare 

Advantage population
o Accessible location
o Welcoming environment
o Only SCP members can access the Del Monte clinic, 

giving them something no other plan offers in Reno

• Geriatric-Specialized Primary Care Providers ς delivering 
personalized, senior-focused care with expertise in the 
health and lifestyle needs of older adults



Del Monte Clinic

• A Built-In Support Team 
o SCP Personal Assistants to help members simplify 

benefits and services
o RN Care Coordinator for ongoing care planning, 

transitions of care and chronic condition support
o Social Workers/Community Health Workers to 

address SDoH and behavioral health needs, connecting 
members and their families with local resources

o Onsite Laboratory for more convenient care, fewer 
additional appointments, fast results and follow-up 

Del Monte isnƐt just a clinic- itƐs a home base  
for our membersƐ health and well-being!

o Pharmacy Kiosk allows pick up of common 
prescriptions as part of the check-out process

• Del Monte Senior Seminar Series -  world-class 
education and lifestyle content brought right to our 
members, keeping them engaged, informed and 
connected. 



Value-Based Care

• Your role is critical ς the information you capture up front directly impacts how well we can serve 
members from Day One

• Health questions = faster support ς when simple health questions at the end of the application 
are completed, our care team can immediately identify needs and set members up with the right 
resources

• First 30 days matter most ς early engagement is when we can prevent gaps in care, connect 
members with important medications, DME, schedule health assessments and provide SCP 
personal assistant support

• Better experience and outcomes ς your help ensures we can deliver more coordinated care, so 
members feel the benefit of SCP right away- and stay engaged with the plan long-term

It’s quick and easy- a few minutes at the end of the application can make all the difference for our 
members and our plan! 



Health Information Section

• Other?



Health Information Section

• Other?



Health Information Section

Completing the Health Information section with your 
client allows us to provide the best care possible!



2026 Senior Care Plus Plans

2026 Senior Care Plus 
Medicare Advantage Plans

CJ Bawden 
Vice President Growth and Retention, 
Hometown Health 



Senior Care Plus Broker Luncheon

RAFFLE TIME!



2026 Updates

https://www.ssa.gov/medicare/part-d-extra-help

Medicare Part D 
Extra Help Program

For 2026 Income Limits
Medicare Beneficiaries are 
eligible if annual income is 

below:

$24,475 Individual
$31,725 if Married



Background on Senior Care Plus and Hometown Health

• Senior Care Plus is the oldest Medicare Advantage 
Plan in Nevada, serving the community since 1995.

• Senior Care Plus is the Medicare Advantage Plan 
from Hometown Health ς the region’s only not-
for-profit health plan.

• Hometown Health and Senor Care Plus are the 
gateway to the most advanced health system in 
northern Nevada – Renown Health.

• Senior Care Plus is the only Medicare Advantage 
Plan accepted by Renown Health.



2024 BROKER SUMMIT



Stars Year 2026

 





2026 Updates

CARSON TAHOE HEALTH

• Preferred Hospital

• Long-term Contracts

• Looking to Grow in Carson

 

CMS BID PROCESS

• Lower Hospital Stay Copays

• Focus on Medical Benefits

SOUTHERN NEVADA

• Benefit Rich Plans for 2026

• Duals Plan ƍ Enriched Dual Plans



Senior Care Plus 2026 

Page 7



Senior Care Plus 2026 

Page 9



Senior Care Plus 2026 

Page 10

Should read:
$0 - $12.65
$0 - $12.65



Senior Care Plus 2026 

Page 11



Senior Care Plus 2026 

Page 12



Senior Care Plus Broker Luncheon

RAFFLE TIME!



Senior Care Plus 2026 – The local difference! 

Page 14 & 15



Senior Care Plus 2026 

Comprehensive Health Assessment (CHA)

New Members Earn 
$100 Healthy Rewards Gift Card for 

Completing Comprehensive Health Assessment

Brokers Earn $50 Bonus for Every New Member 
who Completes Comprehensive Health 

Assessment by March 31, 2026!

Call 775-982-2605 and schedule your new 
enrollee for a for a January - March CHA!

Page 17



Senior Care Plus 2025 

Page 16



Senior Care Plus 2025 

Page 18 & 19



Senior Care Plus 2026 

Page 20



Senior Care Plus 2026 

Page 21



Healthy Rewards Program

11,500+ members earned Healthy 
Rewards Gift Card in 2025!

Eligible Activities Include:
• Comprehensive Health Assessment
• Colonoscopy
• Mammogram
• Cologuard
• Medication Adherence
• Osteo Screening After Fracture

Page 23

Reminder: $50 BROKER BONUS OPPORTUNITY!
Schedule New Member to Complete 

Compressive Health Assessment by March 31, 2026



Optum Rx Pharmacy Benefit Manager

Page 26

Access to Optum Rx Formulary Tools is available 
from the Formulary Page on Senior Care Plus.com



Renown Pharmacy

Page 27



Senior Care Plus 2026

Page 28

Switched Columns For 2026



Senior Care Plus 2026 

Summary of Benefits 
for All Northern Nevada Plans

Starting October 1, all other plan information including:

• Annual Notice of Change
• Explanation of Coverage
• Formulary and Pharmacy Directory
• Provider Directory / Dental Directory
• Over-the-Counter Catalog

Will be available on our 
website at SeniorCarePlus.com

Pages 29-69



Senior Care Plus 2026 

Pages 88-89



Where Do I Start a New Enrollment?

1.Go to www.seniorcareplus.com

2./ƭƛŎƪ ƻƴ ά9bwh[[ bh²έ

http://www.seniorcareplus.com/


Enrollment Is EASY!

Once On The 
Enrollment Page…

Be Sure to Select The 
Correct Plan Year!

1. Complete the application

2. Fill in your broker information 
at the end of the application

3. You will receive a confirmation 
email/letter upon successful 
completion of the application

IMPORTANT: Your client will NOT 
show in your EvolveNXT book of 
business until they have been 
completely processed and enrolled



Senior Care Plus – Members Do The Talking



LUNCH BREAK

“Senior Care Plus 
saved my life.”

Nancy W.



Senior Care Plus Broker Luncheon

RAFFLE TIME!



2026 Individual & Family Plans

2026 Hometown Health 
Individual & Family Plans

Connor Deck 
Director Growth and Retention, 
Hometown Health



2025 IFP Open Enrollment

• November 1st ς January 15th

• November 1st ς December 15th effective 1/1/25

• December 16th ς January 15th effective 2/1/25

• Off-Exchange ς Hometown Health Salesforce Portal

• On-Exchange ς Nevada Health Link Portal



IFP National Network Access

Plan

Emergent and 
Urgent Cigna 

Access Outside of 
NV

Primary Cigna 
Access Outside of 

NV

Primary Cigna 
Access in NV

HMO Yes Only if directed by HTH No

EPO Yes Only if directed by HTH No



IFP Partners

Dayna Clark

Account Specialist, Individual & Family

dayna.clark@hometownhealth.com

775-982-3101
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2026: Individual & Family Plan Changes

• IFP PPO members will 

need to renew on EPO or 

HMO alternatives

• Offered On-Exchange ONLY

• Network focused on 

Renown and select 

community providers

• Cost savings vs. 

traditional Renown IFP 

HMO

Intro of On-Exchange IFP 

SENSIBLE HMO Plan

Discontinuation

of IFP PPO

Minimal changes to 

remainder of portfolio

• Slight changes to MOOPs 

and Deductibles

• Kept benefits consistent 

where possible
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Big Changes Coming to IFP

Discontinuation

of PPO

Addition of SENSIBLE

HMO Network
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Discontinuation of IFP PPO

Why did we make this change?

• Hometown Health is the only Health Plan that offers an IFP 
PPO in the state of Nevada

• Misalignment with the market leads to adverse selection

• Adverse selection leads to poor risk and high plan costs

• High plan costs lead to unsustainable premium increases and 
member dissatisfaction

• Overall, our IFP PPO was an unsustainable product
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IFP PPO Renewal Process
• DOI prohibits us from actively moving IFP PPO members to a similar 

EPO

• Members must actively choose to renew on an EPO or HMO

• PPO members will need to take action to renew on an EPO or HMO 

this OE

• We will work with you to manage this process



4

IFP PPO Member Communication Plan

Member Communication

VLetter mailed to members by 9/1/2025

VEmail sent to members 9/15/2025 and 10/1/2025

VSalesforce renewal email sent to subscriber on 11/1 with PPO discontinuation

     language and CMS letter.  Additional Salesforce renewal email sent week of  

     December 1st                                            

Broker Communication

V Notified now at Broker Summit

V Notified via monthly broker newsletters ( 9/1, 10/1, 11/1, & 12/1)

V Notified via PPO Salesforce renewal email on 10/18/2025 with updated language 
for clients with PPO



4

Open Enrollment Action for IFP PPO Members

• If your IFP PPO members do not take action during OE and actively 

select an EPO or HMO they will be terminated

• 2026 OE Dates: November 1, 2025 – January 15, 2026



QUESTIONS?
Letôs Navigate Together



Introducing the
SENSIBLE IFP HMO
Available to Washoe County residents through Nevada 

Health Link

Lower premium costs compared to standard HMO plans

Renown-exclusive network: Members must use Renown 

Medical Group PCPs

Coordinated, local care backed by Renown Health

Individual & Family plan tiers: Gold, Silver, and Bronze

Select in-network community providers included for 

specialty services

Eligible for subsidies through Nevada Health Link

Access to:

 Renown Primary &

 Specialty Care Providers

 Renown Imaging & Lab Services

 Renown hospitals, programs,

 and urgent/emergency care



SENSIBLE HMO vs. Renown HMO Network





PCP Visit
SENSIBLE Gold

HMO IFP

$5

Preventive
(ACA Covered) 

Screenings

$0 for all



PCP Visit
(HMO must use RMG PCP)

Gold $5
Silver-20 $20



Urgent Care Services
Gold $50

Silver-20 $50

Silver-10 $50

Silver-5 $50

Silver HSA CYD $50

Silver D7680 $50

Bronze Plus $50

Bronze HSA CYD $50

Bronze $50

Catastrophic CYD $0







Individual Medical
Deductible

$0 for
Gold Plus &
Silver Plus





2026 IFP Rates
& Service Areas

HMO – Rating Areas 2 & 3

EPO – Rating Areas 2 & 3

Product
Average Rate

Change

HMO 13.8%

EPO 21.2%

PPO-->EPO -0.9%
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Competitive Landscape – Increase by Carrier

Carrier Product Average Increase

Ambetter HMO 20.08%

Anthem HMO 21.25%

Molina HMO 19.67%

Aetna Exiting Market Exiting Market



Senior Care Plus Broker Luncheon

RAFFLE TIME!



THANK YOU
for your partnership!



Plan Year 2026
MEDICARE BROKER LUNCHEON

“Senior Care Plus 
saved my life.”

Nancy W.
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