
    
 

QUOTING AN INDIVIDUAL AND FAMILY MEMBER IN SALESFORCE 

SHOPPING EXPERIENCE/EMAIL A LINK TO QUOTE 

 
 

 

Broker Log-in page 

• Log into your Salesforce account at https://enroll.hometownhealth.com/s/login/  

 
 

 

 

 

 

 

***THIS QUOTING TOOL IS AVAILABLE FOR YOU TO OBTAIN A QUICK QUOTE FOR INDIVIDUAL AND 

FAMILY WITH MINIMAL INFORMATION REQUIRED.  YOU CAN ALSO EMAIL QUOTES TO THE PROSPECT 

AND THEY CAN ENROLL DIRECTLY FROM THE LINK.  THE ENROLLMENT WILL BE ATTACHED TO YOUR 

AGENCY AS LONG AS THE QUOTE WAS EMAILED FROM SALESFORCE WHILE BEING LOGGED IN *** 
 

https://enroll.hometownhealth.com/s/login/


    
 

 

 

 

 

 

 

• On the home page click on Individual and Family icon

 
 

 

 

 

 

 



    
 

 

 

 

 

 

 

• Select Find Your Plan

 
• You will be required to input minimal informaƟon (  informaƟon with a *) 

• When inpuƫng the residenƟal zip code wait for the county dropdown to appear and then select 

 
 

 

 



    
 

 

• The Add buƩon on the right- hand side of the screen is where you can add dependent (s). 

 
 

*Complete the required informaƟon, click on the box below and then click Next 

  
 

 



    
 

• You will be able to filter by product ( HMO/EPO/PPO ) and low to high or high to low premium

 
 

 

 



    
 

• You will have the opƟon to download the Summary of Benefits, Evidence of Coverage, and link to the online Provider 
Directory 

 
 



    
 

 

 

• You will have a opƟon to click on “Rate Breakdown” and download a PDF of the rate sheet

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



    
 

• Select the plans that you want to compare and send to the member by clicking the Compare BuƩon on each desired plan 

 

 
 

• Click Compare on the top right hand side of the page  

 

 

 
 

 



    
 

• You will be able to email the quote directly to the client  

 
 



    
 

 
 

• You will automaƟcally be cc’d on the email and can input mulƟple email addresses for the client 

• Click the buƩon when all email addresses are input 

• You will receive this message 

• Click OK 



    
 

 
 

• Your client will receive an email that looks like this and will include a PDF of the compared plans: 

 

 



    
 

 
 

 

 



    
 

 

• Client will click on this link in the email 

 
 

• They will be taken to the enrollment applicaƟon 

• Once submiƩed you and the client will receive a email confirmaƟon of submission 

 

 

 

 

CONTACT YOUR HOMETOWN HEALTH INDIVIDUAL AND FAMILY SENIOR 

ACCOUNT SPECIALIST FOR ANY QUESTIONS 

 

DAYNA CLARK 

775-982-3101 

dayna.clark@hometownhealth.com 

 

OR 

accountspecialists@hometownhealth.com  
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