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Hometown Health Insurance Plans

Hometown Health, the insurance division of Renown Health, offers money-saving
health plans with HMO, EPO, and PPO product offerings with access to the
region’s most comprehensive provider network, including everything Renown Health

has to offer.

HERE ARE FIVE REASONS WHY LOCAL EMPLOYERS SHOULD OFFER HOMETOWN HEALTH

INSURANCE COVERAGE TO THEIR EMPLOYEES.

| REASON 1 |
ACCESS TO ALL RENOWN HEALTH
HAS TO OFFER

What truly sets Hometown Health Plans apart

is access to Renown Health and all it has to offer,
including the new 121,000 square foot Specialty
Care Center addition to the Renown South Meadows
Medical Center set to open in early 2025.

Renown Health’s northern Nevada footprint is
unsurpassed and our integrated healthcare
network services include:

* The only Level Il Trauma Center between
Sacramento and Salt Lake City

* The only Children’s Hospital and Children’s ER in
northern Nevada

* The only CARF-accredited Rehabilitation Hospital
in northern Nevada

* The only ACC-accredited hospital in Nevada for
heart failure

* A Gold-Level accredited Institute for Cancer
* The only Comprehensive Stroke Center

Additionally, Renown Health has 19 Primary Care,
10 Urgent Care, 28 Specialty Care and 27
Diagnostic locations servicing Reno, Sparks, Fallon,
Fernley, and Carson City.

Hometown Health is pleased to partner with Renown
Health as we work together to fulfill the Renown
Health Mission to”make a genuine difference in the
health and wellbeing of the people and
communities we serve.”
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| REASON 2 |
THE MOST EXTENSIVE PROVIDER
NETWORK IN NORTHERN NEVADA

You are not going to find a more extensive
healthcare provider network for your employees
than the Hometown Health statewide provider
network. The network boasts more than 9,000
Nevada-based providers, including the
following counts in northern Nevada alone:

* 640+ primary care providers
* 1,560+ specialty care providers
* 1,150+ ancillary providers like labs, imaging, etc.

Non-emergency, 24/7 telehealth is offered via
Teladoc, including mental health and dermatology
services. In-home urgent care visits are offered

by Doctoroo.

Hometown Health also partners with Cigna to make
available their National PPO Network to members
who work or travel outside of Nevada.
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AFFORDABLE PLAN OPTIONS
DESIGNED WITH LOCAL
EMPLOYERS IN MIND

Hometown Health understands that not all
employers have the same needs or the same means
when it comes to offering healthcare coverage

to their employees. That is why Hometown Health
provides local employers a wide range of network
and plan offerings from which to choose.

We offer HMO, EPO and PPO network options in
Gold, Silver and Bronze tiers, including a Bronze HSA
plan that allows members to save for medical
expenses with a Health Savings Account (HSA)

and take advantage of federal tax benefits.

The Hometown Health EPO network is a statewide
Exclusive Provider Organization that is proving to be
extremely popular with cost-conscious employers
who have employees based throughout the state.

No matter which Hometown Health Plan you select,
you can rest assured you are offering your employees
ACA compliant healthcare coverage designed with
your business in mind.
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REASON 4

NEIGHBORS HELPING NEIGHBORS:
LOCAL COMMUNITY FOCUS,
LOCAL CUSTOMER SERVICE

Both Renown Health and Hometown Health
are Reno-based not-for-profit organizations.
That community focus and commitment means
every dollar brought in is reinvested right back
into our local communities and stays right here
in northern Nevada.

In fact, in 2023 Renown Health allocated over
$1.03M toward Community Benefit Initiatives and
collaborated with 85 local non-profit organizations
through our community health grant or community
sponsorship programs.

Hometown Health's customer service team is based
right here in Reno providing the face-to-face,
personal service that only a local customer care
team can. It's neighbors helping neighbors — that's
our definition of community!
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NCQA MEMBER FIRST QUALITY
HEALTHCARE

As part of Hometown Health’s member first quality
healthcare philosophy, we are actively pursuing
accreditation from the National Committee for
Quality Assurance (NCQA). In June 2024, we
received our interim NCQA accreditation and expect
to earn our full accreditation in the Spring of 2025.

For Hometown Health members, NCQA
accreditation provides assurance that their health
plan meets nationally recognized benchmarks for
quality and performance. Accredited plans are held
to high standards of care and are required to
continually monitor and improve their operations
to maintain accreditation status.

To learn more about health plan accreditation,
visit NCQA.org.
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DEAR EMPLOYERS,

CHOOSING HOMETOWN HEALTH FOR YOUR EMPLOYER GROUP HEALTH
INSURANCE IS GOOD BUSINESS. HERE'S WHY:

At Hometown Health, we believe in the importance of local, not-for-profit healthcare coverage in
Nevada. We are proud to partner with Renown Health to offer Hometown Health insurance products
to employers and their employees.

Our dedicated team, along with our provider partners, is committed to delivering high-quality,
hassle-free healthcare. We've invested significantly in our systems, people, and processes, and these
investments are yielding impressive results. This is reflected in our member and provider satisfaction.
We would love the opportunity to show you the Hometown difference.

My team and | are here to serve you and answer any questions you may have.
Contact your account manager or myself anytime - we look forward to assisting you.

Sincerely, your partner in health,

CJ Bawden

Vice President of Growth and Retention

775-982-3218

cj.bawden@hometownhealth.com

Brendan Kilcourse
Senior Account Executive

775-982-5953

~ brendan kilcourse@hometownhealth.com

Connor Deck

Director of Sales & Marketing
916-770-7898

connor.deck@hometownhealth.com

Brenda Grace-Smith

Sales & Retention Manager
775-982-3093

brenda.grace-smith@hometownhealth.com

Monica Vazquez
Account Manager

775-982-3096

monica.vazquez@hometownhealth.com

Mayela Ochoa
Small Group Account Executive

775-342-8061

mayela.ochoa@hometownhealth.com

Audrey Simich
Account Manager

775-982-3015

audrey.simich@hometownhealth.com

Hannah Hanrahan
Account Specialist

775-982-3642

hannah.hanrahan@hometownhealth.com

Dayna Clark Rodrigo Cortez
Account Specialist Account Specialist

775-982-3101 - 775-982-3194

dayna.clark@hometownhealth.com ! rod.cortez@hometownhealth.com
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