
Plan Year 2025
MEDICARE BROKER LUNCHEON



Background on Senior Care Plus and Hometown Health

• Senior Care Plus is the oldest Medicare Advantage 
Plan in Nevada, serving the community since 1995.

• Senior Care Plus is the Medicare Advantage Plan 
from Hometown Health – the region’s only not-
for-profit health plan.

• Hometown Health and Senor Care Plus are the 
gateway to the most advanced health system in 
northern Nevada – Renown Health.

• Senior Care Plus is the only Medicare Advantage 
Plan accepted by Renown Health.
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WHAT DO THESE CHANGES MEAN?

• Elimination of Donut Hole - No gap in coverage and good news for those with high utilization.  

• $2,000 Out-of-Pocket Max – Great news for beneficiaries with high utilization.

• Medicare Prescription Payment Plan – Great news for those with high dollar prescriptions. 



New for 2025
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Senior Care Plus Plan Changes Related to Prescription Drugs

• Tier 4 Copay Changes  - Moving from $100 copay to 50% Coinsurance on All Plans with Rx  

• Payment Plan Process – Optum Rx will administer the Payment Plan Program – more to 

come

• Prescription Drug Crosswalk – Share with prospects and guide them toward covered drugs

• Optum Perks Card – Ensures best price on non-formulary prescriptions



2025 Updates

CARSON TAHOE HEALTH

• Preferred Hospital

• Long-term Contracts

• Looking to Grow in Carson

 

CMS BID PROCESS

• Lower Out-of-Pocket Max

• Lower PCP Copays

• Lower Specialty Care Copays

• Lower Hospital Stay Copays

• Focus on Medical Benefits

SOUTHERN NEVADA

• Sunset P3 Health Care Partnership

• Benefit Rich Plans for 2025

• New Duals Plan – Enriched Dual Plans



2025 Updates

RAFFLE TIME!



Senior Care Plus 2025 
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Senior Care Plus 2025 
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Should read:
$0 - $4.90
$0 - $4.90
$0 - $12.15
$0 - $12.15



Senior Care Plus 2025 
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Senior Care Plus 2025 
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Senior Care Plus 2025 

Comprehensive Health Assessment (CHA)

New Members Earn 
$100 Healthy Rewards Gift Card for 

Completing Comprehensive Health Assessment

Brokers Earn $50 Bonus for Every New Member 
who Completes Comprehensive Health 

Assessment by March 31, 2025!*

Call 775-982-2605 and schedule your new 
enrollee for a for a January - March CHA!

*Pending CMS Final Rule Litigation
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2025 Updates

RAFFLE TIME!



Senior Care Plus 2025 – The local difference! 
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Senior Care Plus 2025 
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Emergency Notifications via MyChart – Davis Fire



Senior Care Plus 2025 

Renown Health has hired more than 
70 Providers – including Primary Care 
Providers – since the first of the year. 
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Senior Care Plus 2025 
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Senior Care Plus 2025 
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Senior Care Plus 2025 
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Gym Benefit Program

New This Year
City of Reno 

Parks & Recreation Facilities
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Healthy Rewards Program

9,500+ members earned Healthy 
Rewards Gift Card in 2024!

Eligible Activities Include:
• Comprehensive Health Assessment
• Colonoscopy
• Mammogram
• Cologuard
• Medication Adherence
• Osteo Screening After Fracture
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Senior Care Plus 2025 
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Access to Optum Rx Formulary Tools is available 
from the Formulary Page on Senior Care Plus.com



New for 2025
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Your Version Member Version



Senior Care Plus 2025 

Summary of Benefits 
for All Northern Nevada Plans

Starting October 1, all other plan information including:

• Annual Notice of Change
• Explanation of Coverage
• Formulary and Pharmacy Directory
• Provider Directory / Dental Directory
• Over-the-Counter Catalog

Will be available on our 
website at SeniorCarePlus.com

Pages 50-87



Where do I Start a New Enrollment?

1. Go to 
www.seniorcareplus.com

2. Click on “Enrollment”

3. Complete the application

4. Fill in your broker information 
at the end of the application

5. You will receive a confirmation 
email/letter upon successful 
completion of the application

6. Your client will NOT show in 
your EvolveNXT book of 
business until they have been 
completely processed and 
enrolled

http://www.seniorcareplus.com/


Senior Care Plus 2025 – Broker Commissions 

New to Medicare Advantage:    $626.00 - Up Front
Chargeback per month unfulfilled:   $52.17

Existing Medicare Advantage  

New to Senior Care Plus     $313.00 Up front
Chargeback per month unfulfilled:   $26.08 

New Member Compressive Health Assessment 

Completion by March 31, 2025*:   $50 Bonus Per Member 



2024 Broker Survey Comments

I know your focus is not on Medicare, but it is my only connection to you. Making 10 application the 

minimum is a difficult feat for an out-of-town broker when the only available network is Renown.

On the Medicare side, the constant changing of vendors for ancillary and also networks makes it 

difficult to show continuity.

I dislike greatly that Medicare apps have to be completed online in the public application and there is 

no broker portal site with applications for Medicare plans

Get a Broker Manager

SCP ran out of books for 2024 - seniors like books or pamphlets, not copies ran off of a computer.

Recognize that some of your brokers only sell Medicare plans.

Q23: What does Hometown Health need to work on, improve, or correct 

to strengthen your relationship with it?



2025 Updates

RAFFLE TIME!



LUNCH BREAK



IFP On & Off-Exchange
Connor Deck

Director of Sales and Retention



2025 IFP Open Enrollment

• November 1st – January 15th

• November 1st – December 15th effective 1/1/25

• December 16th – January 15th effective 2/1/25

• Off-Exchange – Hometown Health Salesforce Portal

• On-Exchange – Nevada Health Link Portal



2025 IFP Broker Compensation

• Off-Exchange:

• On-Exchange: $26 PMPM

Member Effective < 1 year Members Percentage

Tier 1 1 to 10 9%

Tier 2 10 to 24 10%

Tier 3 25 to 99 12%

Tier 4 100 + 14%

Member Effective > 1 year Percentage

Yes 5%

No Tier %







IFP National Network Access

Plan

Emergent and 
Urgent Cigna 

Access Outside of 
NV

Primary Cigna 
Access Outside of 

NV

Primary Cigna 
Access in NV

HMO Yes Only if directed by HTH No

EPO Yes Only if directed by HTH No

PPO Yes Only if directed by HTH No



2025 IFP Rates & Service Areas

• HMO – Rating Areas 2 & 3

• EPO – Rating Areas 2 & 3

• PPO – Rating Areas 2 & 3

Product Average Rate Change

HMO & EPO 11.0%

PPO 19.4%



Dayna Clark
Account Specialist, Individual & Family

dayna.clark@hometownhealth.com

775-982-3101

mailto:dayna.clark@hometownhealth.com


2025 Updates

RAFFLE TIME!



Questions





THANK YOU
for your partnership!
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