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Renown Pharmacy
Hard-to-find meds, mail order services and online prescription 
tracking
Renown Pharmacy is an integral part of your care team. We specialize in hard to find 
medications and one-on-one consultations.

How to Get Started

Ask your provider to send your prescription to one of our two locations. You can also transfer 
prescriptions by calling our team.

Mail Order Prescriptions

If you take maintenance medication, you can save time by signing up for mail-order 
prescriptions. In addition, Senior Care Plus members enjoy a reduced co-pay. Sign up at 
renown.org/pharmacy.

Prescription Management in MyChart

Login to your MyChart patient portal to: request a refill, check the status of a prescription and 
schedule a vaccine appointment. Sign up or login at renown.org/MyChart.

See a full list of accepted insurances at renown.org/pharmacy.

RENOWN PHARMACY
75 PRINGLE WAY • 775-982-7737
21 LOCUST ST • 775-982-5280

renown.org/pharmacy
1972099/0822



MyChart is a free, secure online patient portal that allows you to manage your healthcare information. We 
have two ways to help you get set up with your MyChart account. Both of these options can be started by 
visiting mychart.renown.org.

Sign up with Activation Code

Two Ways To Sign Up For MyChart

Users will 
receive 
an instant 
activation 
email.

1 Click 
Activate 
Now.

2

Enter a 
username, 
create a 
password, enter 
DOB, Zip Code, 
and check the 
box to agree 
to Terms and 
Conditions. 
Click Submit.

3 Sign-up 
Confirmed.
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renown.org

Self Sign-Up Without an Activation Code

Sign-up from MyChart website or 
MyChart Mobile.

1 Select Sign Up Now.2

Enter required information indicated by the *, 
check the box for I’m not a robot, and select Next.

3 Identity will be verified using a third-party 
system (Experian).
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RENOWN HEALTH SERVICE MAP

* X-Ray only. 
** X-Ray & Imaging operated by Renown Regional Medical Center. 

Call 775-982-5000 to make an appointment. 
Visit renown.org/doctor 
for a detailed physician directory. 

LADD/2210-2024054

R ENO
1 975 Ryland St. •  * • •

2 10085 Double R Blvd., Suites 120 & 220 •  

3 15 McCabe Dr., Suite 100 (Pediatrics) •

4 25 McCabe Dr. •  ** • •

5 4791 Summit Ridge Dr. •  * •

6 1075 North Hills Blvd., Suite 180 • •  * • •

7 197 Damonte Ranch Pkwy., Suite 8A •

8 10581 Double R Blvd. (Pediatrics) •

9
75 Pringle Way 
Renown Regional Medical Center,  
Center for Advanced Medicine C

 ** • •

10
75 Pringle Way
Renown Regional Medical Center,  
Center for Advanced Medicine C, Suite 601

•

11 630 Sierra Rose Dr., Suite 2A •

12 10101 Double R Blvd.  
Renown South Meadows, Admitting Entrance

• •

13 75 Kirman Ave.  ** •

 
14

901 E. 2nd St., Greenberg Breast Health  
Center at Renown – 2nd St.
Center for Advanced Medicine F, Suite 103

 ** •

15 901 E. 2nd St., Center for Advanced Medicine 
F (Pediatrics), Suite 201

16 1155 Mill St.,  
Renown Regional Medical Center

 ** • •

17 6630 S. McCarran Blvd., Building C #27  ** •

18 Renown South Meadows Medical Center  
10101 Double R Blvd.

•

R ENO  (continued)

19 10085 Double R Blvd., Suite 145  ** •

20 Renown Rehabilitation Hospital 1495 Mill St. •

21 1595 Robb Dr. • •

22 4796 Caughlin Pkwy., Suite 108 •

23 13945 S. Virginia St., Suite 632 • •

24 661 Sierra Rose Dr. •

25 740 Del Monte Ln., Suite 3  
Senior Care Plus Only

•

S PA R K S

26 910 Vista Blvd., Greenberg Breast Health 
Center at Renown – Vista

• •  ** • •

27 202 Los Altos Pkwy.  •  ** •

28 440 USA Pkwy., Suite 101 • •

29 1525 N. Los Altos Pkwy.  
(Family Medicine & Pediatrics)

• •

F ER NL E Y
30 1343 W. Newlands Dr. • •  * • •

FA L L ON
31 560 E. Williams Ave. • • •

S ILV ER S P R ING S
32 3595 U.S. Highway 50 • • •

C A R S ON C I T Y
33 2814 N. Carson St., Suite 101 • •

34 2300 Carson St., Suite 1 •
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Tel:7759825000
https://www.renown.org/find-a-doctor/
















Renown Virtual Visits
Access to Care, Where You Are
Renown providers offer virtual visits for some appointment types, allowing you to see 
your provider from the comfort of your home.

• Urgent Care: Login to MyChart, at MyChart.renown.org to schedule a virtual urgent care 
visit.

• Primary and Specialty Care: Please call 775-982-5000 to request a visit with your provider.

• Pediatric Care: Please call 775-982-5000 to request a visit with your child’s established 
provider.

Examples of appropriate conditions for virtual visits include:

• Common cold and cough symptoms

• Muscular, tendon or joint pains not caused by injury

• Allergy and sinus symptoms

• Urinary discomfort

• Diarrhea without vomiting

• Rashes and skin sores

For more information, visit renown.org/VirtualVisits

renown.org
0822



Set up your account or log in to get started today
Visit Teladoc.com

Call 1-800-TELADOC (835-2362)  |  Download the app   |   

© Teladoc Health, Inc. 2 Manhattanville Rd. Ste 203, Purchase, NY 10577. All rights reserved. The marks and logos of Teladoc Health and Teladoc Health wholly owned subsidiaries are trademarks of Teladoc Health, Inc. All programs 
and services are subject to applicable terms and conditions. Todos los derechos reservados. Las marcas y logotipos de Teladoc Health y de las subsidiarias propiedad de Teladoc Health son marcas comerciales de Teladoc Health, Inc. 
Todos los programas y servicios están sujetos a los términos y condiciones aplicables.

Group ID: 269711 10E-211B_1812851_G_08182022_PC

Your care. Your way.
Access your Teladoc 
Health benefits anytime.

Scan the code to activate 
your benefits

General Medical

Talk to a board-certified doctor or pediatrician 24/7 for non-emergency conditions.

Prescription refills • sinus infections • allergies • stomach bug • COVID-19 advice • and more

Mental Health

Talk to a therapist or psychiatrist of your choice 7 days a week from anywhere.

Stress and anxiety • depression • trauma • grief • burnout • medication management

Dermatology

Upload images and details of your skin issue in the Teladoc Health app. A dermatologist 

will review them and provide a treatment plan within 24 hours. Follow up via in-app 

messaging for 7 days after your results.

Eczema • psoriasis • poison ivy • rashes • rosacea • and more

  
Member copay group

• General Medicine: Member pays $0
• Dermatology: Member pays $20
• Mental Health: Member pays $20

High Deductible Health Plan copay group (after Calendar 
Year Deductible has been met)
• General Medicine: Member pays $50
• Dermatology: Member pays $75
• Mental Health: Member pays $200 for first consult, 

$95 for follow-up, $85 for therapy.

Rates effective date: 1/1/2023

https://Teladoc.com


Get started with Teladoc

It’s quick and easy to set up your account through our 
app. Simply download the Teladoc app and follow the 
three steps you see below. 

1. Confirm benefits
Provide some information about yourself 
to confirm your eligibility.

2. Benefit confirmation
We’ll confirm that we found your benefits 
and you’ll continue creating your account.



3. Create account
Please provide your contact information 
and preferred language.

313572610_02082019

4. Complete account
Create a username, password, and pick 
security questions to ensure your account 
is secure.

Talk to a doctor anytime for free

  1-800-TELADOC (835-2362)         |         |    Download the app        |          Teladoc.com

© 2019 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc does not replace the
primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe
DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse
of services. © 2019 Teladoc Health, Inc. Todos los derechos reservados. Teladoc y el logotipo de Teladoc son marcas de Teladoc Health, Inc. y no pueden ser utilizados sin permiso por escrito. Teladoc no
sustituye al médico de atención primaria. Teladoc no garantiza que una receta se escribe. Teladoc opera sujeta a la regulación estatal y pueden no estar disponibles en ciertos estados. Teladoc no prescribir
sustancias controladas DEA, las drogas no terapéuticas y algunos otros medicamentos que pueden ser perjudiciales debido a su potencial de abuso. Médicos Teladoc reservamos el derecho de negar la
atención por el mal uso potencial de los servicios.



WHAT WE TREAT

Cost effective
The cost is the same as a 
regular urgent care co-pay

Fast
Receive care from licensed 
clinicians in your home

Simple
Book a same day house 
call by phone, web or app

Doctoroo is bringing back the house call! Avoid an unnecessary trip to the 
emergency room. Let our fully equipped medical teams see you in the comfort 
and safety of your own home.

HOW IT WORKS

Ear, Nose, Throat
Sore Throat
Ear Pain
Dental Pain
& More...

Respiratory
Cough
Shortness of Breath
Asthma
& More...

Musculoskeletal
Sprains/Strains
Joint Pain
Leg Swelling
& More...

Gastroenterology
Nausea/Vomiting
Diarrhea
Constipation
& More...

Common Illnesses
Fever
Weakness/Fatigue
Dehydration
Headache/Migraines
Vertigo/Dizziness
Accident/Falls
Urinary Tract Infection

Wound Care
Animal Bites
Burns
Sutures/Staples 
Incision/Drainage of Abscess
Foreign Body Removal
& More...

Eye
Pain/Redness/Infection
Eye Injury
Foreign Body Removal

Cardio
Palpitations
High blood Pressure
EKG Analysis



Behavioral Health Services
If you or someone you know is experiencing a medical and or mental health 
emergency that is life threatening, dial 911 immediately. I f you or someone 
you know is experiencing a mental health crisis that you believe may be 
potentially life t hreatening, please contact one of the resources below.

• National Suicide Prevention Lifeline: 800-273-8255
• Crisis Support Services: 775-784-8090
• Crisis Text Line: Text “HOME” to 741741

To schedule a behavioral health assessment with a  licensed clinician at 
The Stacie Mathewson Behavioral Health & Addiction Institute at Renown 
Health, please call 775-982-1121. (Specialist copay on most plans).

HometownHealth.com 
0823









Per Diem Rates, etc.), instead of a percentage of billed 
charges, helping to control costs. Additionally, we leverage 
the strength of our more than 12.8 million customers to 
negotiate competitive national contracts for lab, radiology 

and dialysis services. 

Dedication to the 
Health Care Professional 

Experience.

Cigna values our strong
relationships with our Health 

Care Professional community. 
Cigna offers a combination of 

online self service support for our 
HCPs, combined with local provider 
service representatives and contract 
managers across the country.

Flexibility.

Cigna’s PPO allows you the greatest flexibility in 
designing a benefit plan to meet the unique needs of 
each employer, while also providing your customers 
with the greatest choice in using in- and out-of-network 
providers. Please refer to the PPO At A Glance document 
for availability of plan designs.

The Power of the Brand.

The nationally known, highly regarded Cigna brand  
will be recognized and valued by your clients and  
their individual customers.
 

The Cigna Advantage: 
A National Network Solution.

A single network for your employer clients and customers.
The Cigna PPO network is a single, comprehensive, 
multidisciplinary network built through innovative 
contracting. The result is value not only in cost and  
quality of care, but also 
by helping to eliminate 
administrative burdens and 
customer confusion.

Broad Access.

With more than one million 
providers in our PPO 
network, your customers 
should be able to find  
in-network care near where they 
live or work, and can use myCigna.com 
to speed their search. They can also rest 
assured that when they travel, they will continue 
to receive access to in-network benefits via a 
national seamless network.

Service.

A dedicated team with skilled account managers
and specialized service representatives is focused on
supporting you, your clients and their employees
and dependents.

Competitive Discounts.

Cigna’s local contracting offices understand the 
competitive dynamics and intricacies of the local market
and are dedicated to ensuring Cigna customers receive
competitive discounts. We focus on negotiating fixed 
fees for in-network claims (Fee Schedules, Case Rates, 

Cigna Payer Solutions

The Cigna PPO* is a national network of more than  
one million providers and 6,300 facilities.

* Cigna’s PPO network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna PPO for Shared Administration.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. The Cigna name, logo, and other Cigna marks are owned  
by Cigna Intellectual Property, Inc.

894413 b  08/19     © 2019 Cigna. Some content provided under license.

Cigna PPO NETWORK

Significant cost savings and large, national access
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BENEFIT, ELIGIBILITY, CLAIMS INQUIRIES, REFERRALS,  
POLICY & PROCEDURE (EOC) INFORMATION

TDD (Hearing Impaired): 
775-982-3240

Customer Services Representatives: 
775-982-3232      Fax 775-982-3741 

customer_service@hometownhealth.com

Toll-Free Hometown Health: 
1-800-336-0123 

hometownhealth.com

Senior Care Plus: 
775-982-3158 

SeniorCarePlus.com

PREMIUM ACCOUNTING

For Copies of Bills or Billing Questions: 
premiumaccounting@hometownhealth.com

Fax 775-982-3749
ELIGIBILITY/ENROLLMENT

Phone 775-982-3118 Fax 775-982-3749 
enrollment@hometownhealth.com

Brendan Kilcourse 
Senior Account Executive

775-982-5953 
brendan.kilcourse@hometownhealth.com

CJ Bawden 
Vice President of Growth and Retention

775-982-3218 
cj.bawden@hometownhealth.com

Brenda Grace-Smith 
Sales & Retention Manager

775-982-3093 
brenda.grace-smith@hometownhealth.com

Connor Deck 
Director of Sales & Marketing

916-770-7898
connor.deck@hometownhealth.com

Dayna Clark 
Account Specialist

775-982-3101 
dayna.clark@hometownhealth.com

Rodrigo Cortez 
Account Specialist

775-982-3194 
rod.cortez@hometownhealth.com

Mayela Ochoa 
Small Group Account Executive

775-342-8061 
mayela.ochoa@hometownhealth.com 

HOMETOWN HEALTH SALES & RETENTION           Phone 775-982-3100            Fax 775-982-3090

Your Important Contacts

Hannah Hanrahan 
Account Specialist

775-982-3642 
hannah.hanrahan@hometownhealth.com

Monica Vazquez 
Account Manager

775-982-3096 
monica.vazquez@hometownhealth.com

Audrey Simich  
Account Manager 

775-982-3015 
audrey.simich@hometownhealth.com 

BROKER INFORMATION

For Questions Regarding Commissions Contact: 
brokerupdates@hometownhealth.com

Tel:17759823240
Tel:17759823232
Tel:17759823741
mailto:customer_service%40hometownhealth.com?subject=
Tel:18003360123
https://www.hometownhealth.com/
Tel:17759823158
https://www.seniorcareplus.com/
mailto:premiumaccounting%40hometownhealth.com?subject=
Tel:17759823749
Tel:17759823118
Tel:17759823749
mailto:enrollment%40hometownhealth.com?subject=
Tel:17759825953
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