
Senior Care Plus has partnered with NationsBenefits® to provide members with access to a medical 
alert system, in partnership with ADT®. Members will receive around-the-clock monitoring for greater  
peace of mind, independence, and safety. Medical alert systems provide members with help at the 
push of a button.

On-The-Go (4G)
Provides freedom and peace of mind 
whether at home or miles away.

The benefit includes one of the following:

MEDICAL ALERT SYSTEMS FOR EVERY LIFESTYLE

Medical Alert Plus (4G)
Extended range offers additional 
functionality for those who wish to step 
outside of their home and feel protected.

Medical Alert Basic
Allows members and their loved ones  
to feel confident and safely independent 
at home.

Broker use only. 

Personal Emergency Alert  
System (PERS) Benefit Overview



Exceptional Service Delivery

24/7/365 monitoring services.

Trained Monitoring Professionals
ADT monitoring professionals are trained to care for members’ 
needs and health-related concerns.

ADT offers landline medical alert systems that do not require 4G service.
The product images shown are for illustration purposes only and may not be an exact representation of the systems.
ADT Medical Alert Systems require a month-to-month agreement. Excludes taxes. For more information visit adt.com/legal.
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PLAN INFORMATION

877-200-4189 (TTY: 711)  |  SeniorCarePlus.NationsBenefits.com/PERS
Member Experience Advisors are available 24 hours per day, 7 days per week, 365 days per year.  

Language support services are available free of charge.

Two-Way Voice Communication
Within 75 feet of a medical alert system, a person’s normal speaking 
voice can alert the monitoring center in case of an emergency.

Immediate Response
Members can simply press the help button and an alert is sent to  
an ADT monitoring agent who can arrange for help and contact 
loved ones on their behalf.

PBP Number Plan Name Benefit

H2960-024 Extensive Duals Plan One device while enrolled in the plan


